
APPENDIX 2

Social Value Commitments and Output from Suppliers 
April 2021 to March 2022

Commitments

Supplier Commitment Themes
Adecco – 
Temporary Labour

3 Initiatives in every 12-month period 
focused on Access to Work, Access to 
Opportunity and Inclusive Futures: 
 100 young people to be supported with 

employability skills, (CVs, Careers 
Advice, Interview techniques, resilience 
training etc).

 200 hours of mentoring for 16-24 year 
olds, currently unemployed focused on 
skills and work readiness. 

 8 weeks of work placements per year of 
the contract. 

 Investment in 
Local People

Bunzl (Greenhams), 
Keltic and SMI – 
PPE supplier

 Bunzl (Greenhams): 1% rebate to create 
fund for community use, decided through 
Advisory Panel April 2023 for community 
use.

 Keltic: 5 suits per year for vulnerable job 
seekers via Job Shop. Donate 10 
coats/fleeces per year to LBBD 
homeless shelter, first year allocated to 
The Source BLC

 SMI: H&S training workshops, Uniform 
recycling scheme, 1% annual spend as a 
rebate to create fund decided through 
Advisory Panel April 2023 for community 
use. 

 Investment in 
Local People

 Community 
Participation 
and 
Engagement

 Environmental 
Sustainability 

Medequip Connect 
– Care 
Technologies 
Services

Contract mobilisation starting in Jan/Feb 
2022, the volumes of detail below are being 
confirmed: 
 Employment opportunities advertised via 

the LBBD Job Shop
 6 permanent staff members from LBBD 

to be recruited
 2 full-time level 2/3 apprenticeships each 

year of contract 
 8 hrs career mentoring to 6 cohorts of 5 

unemployed residents 
 4 x 1 week work experience placements 

per year
 Schools programme - 'Medequip 

explorers' for years 4 to 6 

 Investment in 
Local People

 Community 
Participation 
and 
Engagement



Agilisys – Database 
Administration 
(DBA) Management 
Service

 Contribution of £1,000 per annum to 
support We Rise, community group 
focused survivors of domestic abuse.   

 Contribution of £2,000 per annum to 
support of the annual Women’s 
Empowerment Awards 

 Contribution of £2,000 per annum to 
support council’s focus on awareness 
raising regarding domestic abuse and 
initiatives to support survivors, during 
established events.

 Investment in 
Local People

 Community 
Participation 
and 
Engagement

Microsoft 
Collaboration and 
Content 
Infrastructure 
Services 
(Sharepoint) – 
Agilisys

 20 Chromebook/Laptops to be used in 
the Council’s Digital Inclusion pilot 
programme. 

 Investment in 
Local People

CDW Ltd - Lan 
Hardware

 Advertise all roles through LBBD’s job 
sites and job shop. 

 Deliver c.70 mock interviews a week for 
an 8 week period, for approx. 8 schools, 
560 mock interviews for school leaving 
age children. 

 5 fully funded places for each STEMettes 
hackathon

 Investment in 
Local People

Re-Gen - 4 New 
classrooms at Rose 
Lane Primary 
School 

 Design and installation bird boxes, bug 
hotel etc, volumes TBC, items to be 
constructed from recycled / surplus 
material.

 All jobs advertised through local 
community webpages and Council job 
shop.

 Local Employment – 2 x local 
groundworkers and site manager to be 
employed. 

 1 site visit, and 1 assembly presentation 
for students about careers in 
construction.

 Bottle Green House created and 
installed from recycled plastic bottle. 

 Environmental 
Sustainability 

 Investment in 
Local People

Brightway, 
Everychild and 
Kelwel - Family 
Contact Service 
Framework

All items listed below are volume of work 
dependant. 
 Brightway – LLW, Carbon reduction and 

work experience placement
 EveryChild – LLW & Sustainable 

employment opportunities, Volunteering 
opportunity & all vacancies shared 
through Job Shop. 

 KelWel – LLW and advertising jobs via 
Job Shop

 Environmental 
Sustainability 

 Investment in 
Local People



KelWell - Bespoke 
Children’s Support

 Kelwell – LWW and advertising jobs via 
Job Shop

 Investment in 
Local People

CDER & Marstons - 
External 
Enforcement Agent

All items listed below are volume of work 
dependant. 
CDER
 5 work experience placements 
 MIND donation of £3k during 3 year 

contract to B&D branch of MIND
 Foodbank donation £4k during contract
 2 Apprenticeships during contract
 10 traineeships during contract, 8-week 

City & Guilds accredited courses
 20 hours of Employability sessions
 8 hours of careers talks (2 talks a year) 

at schools through LBBD
Marston
 Provide e-training module(s) for 

educational money management for 11-
18 year olds 

 Provide e-training modules focused on 
Improving Money Management: 'How to 
Manage Money'. 

 Advertise all jobs via LBBD Job Shop 
and run 2 ‘into work sessions’ and 1 
‘Employability’ workshop with the Job 
Shop client base.

 Work with CAB to present at or run 
poverty group or workshop.

 Undertake 1 NNDR workshop and offer 
unlimited training for council staff on 
IRRV. 

 Undertake 2 community social events 
focused on social inclusion, or dementia 
awareness

 Undertake 2 Debt management 
workshops

 Investment in 
Local People

 Investment in 
Local Economy

 Community 
Participation 
and 
Engagement 

Agilisys - Azure  Work with LBBD secondary schools 
annually to engage students on 
technology career, via BD SIP career 
session, volumes (TBC)

 To fund five places per year for young 
people in LBBD to enhance their 
employability, via Fast Futures, a partner 
programme.

 To provide annual revenue funding of 
£12,000 for each year to support the 
development of the Babyzone at Future 
Youth Zone. 

 Investment in 
Local People

 Community 
Participation 
and 
Engagement



Independence 
Living Foundation - 
Housing related 
floating support 
services

 4 x volunteer roles per year with each 
volunteer undertaking 26 weeks of 
voluntary employment/support. 

 Develop and support the establishment 
of ‘self-support community group’ 
focused on employment, education, 
volunteering and reducing social 
isolation. Consisting of 4 residents and 1 
ILA trustee. 

 Investment in 
Local People

 People, 
Independence 
and Resilience 

Independent Living 
Foundation – Blitz 
cleaning contract

 Pay all staff working on Blitz cleaning 
service LLW.

 2 volunteers at any one time, focused on 
employability skills 

 Maintain 70% of workforce from within 
the Borough, report annually.  

 Undertake support for an individual in the 
borough with learning difficult to access 
work experience. 

 One additional commitment/activities in 
every 12 months. 

 Investment in 
Local People

 Community 
Participation 
and 
Engagement

“reMOVE abuse” 
Perpetrator 
Intervention Pilot 
Project – Contract 
extension 

 Deliver training sessions in collaboration 
with Refuge

 Tree planting (possible fruit trees)

 Investment in 
Local People

 Environmental 
Sustainability 

Access and Lock – 
CCTV Camera 
maintenance

 Recruit and train residents from the 
LBBD for security & fire alarm engineers 
and/or office staff.

 Investment in 
Local People

MPD FM ltd - 
Contract for SIA 
Security and 
Ancillary Services

 1 Apprenticeship 
 Advertise roles via job shop; Bid writer, 

Admin role and HR admin 
 6week paid internship
 Increase B&D resident in overall 

workforce from 10% to 15%
 Reduce single use plastic, purchase of 

individual water bottles for all staff
 Community fund of £9k for allocation to 

community groups within B&D 
 Workshop for residents of assisted living 

on personal safety in public spaces. 30 
people x 2 workshops (20 hours 
Volunteering, prep and delivery)

 Develop supply chain to include more 
LBBD based suppliers.

 Support LBBD residents with Digital 
Hardware (Laptops x 20)

 Investment in 
local people

 Investment in 
local economy

 Community 
Participation 
and 
Engagement 

Aston Heating Ltd - 
Fews Lodge & 
Kallar Lodge Main 
Boiler Replacement

 6 raised planters within the shared 
gardens for resident’s

 Maintenance inside reception area. 

 Investment in 
Local People



Barclays – 
Purchase Card 
Service and 
Ancillary Services

 Attend Head Teachers calls to ensure 
that all schools in the borough have 
access to the Barclays LifeSkills. (10 
hours)

 Offer LifeSkills support to those NEET 
and Care Leavers via job shop team. 
(TBC)

 Investment in 
Local People

TrucTyre - Supply 
and fitting of Tyres 
for Fleet Services

 Support and/or funding for Tree planting 
in the Borough (1)

 Food supplies collected annual and 
provided to one of the B&D food banks – 
Volumes TBC

 Provide all new (location appropriate) 
vacancies to B&D Job Shop 

 Environmental 
Sustainability 

 Investment in 
Local People

Portakabin - Manor 
Junior School 
Modular Library 

 Tree planted at school
 Bird box made from surplus materials
 Foodbank donation – volume tbc.

 Environmental 
Sustainability 

 Investment in 
Local People

Extra Care - 
Supported 
Accommodation for 
Older People

 8 student placements for social care and 
nursing placements

 1 apprenticeship

 Investment in 
Local People

Mulalley & 
Company - Stones 
Close Balcony 
Replacements 

 1 work experience placement. 
 2 site visits for B&D students, via 

Construction Youth Trust. 
 25% of none specialised spend, to be 

from within the borough. 
 Raised planter and bird house for 

gardens surrounding the Stones Close 
building.

 Investment in 
local people

 Community 
Participation 
and 
Engagement

Leeds Credit Union 
– Credit Union 
Services across 
LBBD

 Support to schools focused on money 
and debt management programme.

 Wider offer to residents regarding money 
and budgeting support sessions. 
Volumes and cohorts TBC (expected 10 
hours)

 Investment in 
Local People

 People 
Independence 
and Resilience 

Re-Gen - Barking 
Abbey Lower/Upper 
School: Heating 
Main Replacements

 Material and volunteer hours to decorate 
classrooms at each site, number of 
classrooms TBC and provision of 
additional paint for school use. (expected 
2 days)

 Also support with volunteer time and 
material to create/redevelop memorial 
garden for schools 100-year anniversary 
(Lower School) (expected 2 days).

 Investment in 
Local People

Re-Gen - Beam 
Primary School: 
Heating Main 
Replacements

 Material and volunteer time to construct 
and install 1 bench at the school. 
(expected 2 days)

 Investment in 
Local People



Outputs

Supplier Outcomes Themes
Xerox – Print 
contract

 10,000 printed copies to advertise 
Business support offering in B&D

 Investment in 
local Economy

Clear Channel - 
Small Format 
Advertising (Digital 
& Analogue)

£60k Innovation fund, advertised through 
B&D Giving, 
 £40k was awarded to the Thames View 

residents’ association to create a 
community space around the Skate bowl, 
designs are underway, public 
consultation to follow. ONGOING

 The River Roding Trust was awarded 
£20k for their proposal to plant a variety 
of trees along the upper reaches of the 
river Roding. 
They have also brought and installed 
benches, noticeboard and additional bins. 
The first set of trees were planted in 
January 2020, with the final set planted in 
March 2022 by Cllr Ashraf. In total 40 
Trees (a mixture of fruit, nut and other) 
have been planted along the River 
Roding. COMPLETED.

 Community 
participation 
and 
engagement 

 Investment in 
Local People

 Investment in 
Environmental 
Sustainability 

Moore Insight – 
ERP Replacement

 103 hours of support to young people, 
student placements, careers day 
attendance, STEM industry professional 
events for college/schools etc. 

 24 weeks of support to young people, of 
which 6 weeks of formal placement, then 
18 weeks of additional career support. 

 30 hours Business support and advice to 
VCSE and Social Enterprises. 

 6 hours of design development for 
Environmental roundtable event likely 
focused on litter reduction campaign with 
schools as an output. 

 Estimated reduction of 5,000 miles of car 
travel saved from hybrid working and use 
of public transport. 

 Investment in 
Local People

 Investment in 
local Economy

 Investment in 
Environmental 
Sustainability 

Fullers Builders - 
Valence House 
window repairs

 3 videos for use on LBBD YouTube 
channel and in conjunction with B&D 
College as education material introducing 
Valence House and detailing the works 
being carried out. Final video editing to 
be completed.

 Investment in 
local people 

Stigma - Nicotine 
Replacement 
Therapy

 Outputs effected by Covid. However, 
supplier has provided virtual training for 
our LBBD staff and the local pharmacy. 
(2 Volunteer days)

 Investment in 
local people



ESRI – ARC GIS  Provide Esri UK’s Schools Programme 
which provides free GIS software, data 
and lesson materials for schools in 
Barking and Dagenham, supporting 
teaching of the national curriculum: 
https://schools.esriuk.com/

 Investment in 
local people

 Investment in 
local economy

MPD FM ltd - 
Contract for SIA 
Security and 
Ancillary Services

 Advertise roles via job shop; 1 LBBD 
resident employed

 Reduce single use plastic, purchase of 
individual water bottles for all staff

 Community fund of £4k for allocation to 
community groups within B&D 

 Workshop for residents of assisted living 
on personal safety in public spaces. 30 
people x 4 workshops (10 hours 
Volunteering, prep and delivery), All 
attendees received personal alarms free 
of charge.

 Develop supply chain to include more 
LBBD based suppliers. Two suppliers 
used are now local providers.

 Support LBBD residents with Digital 
Hardware: 22 Laptops donated to VCSE 
& schools in the Borough (2 more than 
committed). 

 Investment in 
local people

 Investment in 
local economy

 Community 
Participation 
and 
Engagement 

Independent Living 
Foundation – Blitz 
cleaning contract

 All staff paid above LWW 
 1 new permanent role filled resident of 

LBBD
 Volunteers recruited via LBBD 

Employment Support Coordinator, 
Disability and LBBD Sensory Team. 1 
volunteer working 1 morning per week, 1 
volunteer working 2 days per weeks while 
studying. 

 1 paid employee working 3 hours (1 
morning) per week. 

 Additional value added, outside of 
commitments:

o 50 food parcels delivered
o Had a locksmith to support 

residents change locks due to 
safeguarding

o Redistributed donated times 
including out items of clothing, 
bedding, furniture which was 
donated as well as 6 wheelchairs 

 Gave free office space to another 
community group to enable them to 
support residents.

 Investment in 
local people

 Community 
Participation 
and 
Engagement

Re-Gen - 4 New 
classrooms at Rose 

Outcomes achieved to date:  Environmental 
Sustainability 

https://schools.esriuk.com/


Lane Primary 
School 

 Design and installation 20 bird boxes, 1 
bug hotel and a mud kitchen made from 
recycled / surplus material.

 All jobs advertised through local 
community webpages and Council job 
shop.

 Local Employment – 2 x local 
groundworkers and 1 x site manager to 
be employed. 

 1 site visit for students 
 2 assembly presentation for students 

about careers in construction.

 Investment in 
Local People

Wilde Carter Clack 
- Materials testing 
and sampling 
services relating to 
residential High 
Rise Large Panel 
System (LPS) 
blocks.

 Industry talk given to B&D students about 
to complete HNC Construction and Built 
Environment at B&D college c50 
students. Event was very well received. 

 Job opportunity advertised via job shop.

 Investment in 
local people


